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Parent, Carer and Tutor Code of Conduct
What we ask of every adult who is part of a WIS child’s life, and what we do if it is not followed
	Policy code
	PAP01
	Version
	2.0

	Applies to
	Parents, carers and staff
	Date reviewed
	19 October 2026

	Regulatory basis
	ADEK Parent Engagement Policy v1.1, sections 1.1 and 1.2 (Parent-School Agreement and minimum Parent Code of Conduct, which ADEK says must fit the ADEK Values and Ethics, Digital, Student Behavior, Inclusion, Cultural Consideration and Student Administrative Affairs policies); Behaviour Policy (SLW02); Visitors and Parent Volunteers (PAP07); Complaints (PAP13). The four-step response and the 10-working-day appeal are WIS rules.
	Next review
	October 2027, or earlier on any ADEK or UAE law change

	SLT lead
	Principal
	Approved by
	Senior Leadership Team (SLT)



	AT A GLANCE
▪  Every family signs the Parent-School Agreement before enrolment and again each year. This code is part of it.
▪  Be respectful to everyone, including security, cleaning, bus and office staff.
▪  Raise concerns calmly and through the right route. Do not post about them online.
▪  Threats, abuse and violence are never acceptable. We will ask the person to leave.
▪  A child is never penalised for an adult’s behaviour.
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DOCUMENT CONTROL
	Version
	Date
	Summary of change
	Status

	2.0
	19 Oct 2026
	Rebuilt in the WIS house style. Replaced “Employees and Governors” as the scope with parents, carers and tutors. Added the ADEK Parent-School Agreement and the 12 minimum code items (ADEK’s 13th item, on asking people to leave, is in section 6). Removed the staff training in “breakaway techniques” and “physical restraint” because WIS does not use physical holds; staff now step away and get help. Kept WIS’s list of banned behaviours and its four-step response, added same-day removal for serious behaviour, an appeal timescale, a record-keeping rule, and a rule that children are never penalised. Added tutors. Removed the Keeping Children Safe in Education reference and the “health and safety” duty that did not belong here.
	Approved by SLT



1. Purpose and scope
Children do best when home and school work together. This code sets out how adults behave towards each other and towards children at WIS. It applies to parents, carers, other family members, visitors who come with them, and private tutors engaged by a family. It applies on the school site, on school transport, at school events and trips, and online (in messages, on Class Dojo and Google Classroom, and on social media).
2. The Parent-School Agreement
ADEK requires parents to sign a Parent-School Agreement before enrolment, and again each year when the child is re-enrolled. The agreement:
sets out what the school and the parents each promise;
says that parents accept the school’s policies;
includes this code of conduct; and
confirms that the family has read the Student Code of Conduct (PAP05).
A blank copy of the agreement is in the Parent Handbook on the school website.
3. The code
Parents and carers agree to the following. Items 1 to 12 are ADEK’s minimum list, written in plain words.
	
	We agree to

	1
	Respect the school’s vision, mission and values.

	2
	Treat everyone in the school community with professionalism and respect, including security, cleaning, bus and office staff.

	3
	Share responsibility with the school for our child’s education and wellbeing, including home learning, sleep, healthy food and physical activity.

	4
	Set a good example in how we speak and behave, and raise concerns professionally, in person or in writing.

	5
	Not post anything on social media that is culturally inconsiderate or that defames the school community (see PAP03).

	6
	Listen to our child’s account as well as the school’s view, so that a problem can be settled peacefully.

	7
	Correct our child’s behaviour when it could cause conflict, be unsafe, or stop others learning.

	8
	Respect school policies and UAE national identity and cultural values on the premises, including in how we dress and behave.

	9
	Keep our child’s attendance and punctuality excellent, avoid holidays outside the official breaks, and follow our child’s progress.

	10
	Uphold academic honesty, not do our child’s work for them, and never give the school false information.

	11
	Come to parent-teacher meetings when invited, and keep communication regular and positive.

	12
	Co-operate with the school’s recommendations for extra learning support when the school thinks it is needed.



4. Behaviour we will not accept
These examples come from WIS’s own code and apply at all times. They are not a full list.
Shouting, swearing, offensive, racist, discriminatory or malicious comments.
Threats, intimidation, inciting others, or any physical aggression towards an adult or child.
Smoking or vaping, alcohol or drugs on school property, or arriving under the influence.
Damaging or destroying school property.
Bringing a dog or other animal onto the school site.
Sending abusive or threatening emails, messages or letters.
Using a phone to photograph, film or record other children or staff without permission, or to send abusive or threatening messages.
Entering classrooms or teaching areas without an appointment, or approaching other families’ children to discipline them.
Posting or sharing content that is defamatory or insulting about the school, staff, students or governors.
	The law
UAE law treats invading someone’s privacy, for example by photographing or filming them without permission, and defaming people online, as criminal offences. The penalties are serious. WIS may report such conduct to the authorities.



5. Tutors and other adults who support a child
A private tutor engaged by a family is a visitor. The family is responsible for the tutor’s conduct and must make sure the tutor reads this code.
A tutor may come on to the school site only if the Principal agrees, and then follows the Visitors and Parent Volunteers Policy (PAP07).
A tutor has no right to see student records or to meet teachers. Parents attend meetings about their own child.
No member of WIS staff tutors a WIS student for pay (HR16).
6. If the code is not followed
ADEK says a school may ask parents to leave the premises or may deny them access if the minimum requirements are disrespected or ignored. At WIS we start with the lightest step that will work.
	Step
	What happens
	Who

	1
	A polite conversation. The behaviour and what we expect are explained, and a note is kept.
	Vice Principal, or Head of Primary or Head of Secondary

	2
	A written reminder if the behaviour continues.
	Vice Principal

	3
	A final written warning, after a meeting. It says what will happen next.
	Principal

	4
	Access to the school site is restricted for a set time, or ended. We agree how the child will be dropped off and collected, and how the family will still receive information.
	Principal



Serious behaviour comes straight to step 4. If an adult threatens or hurts anyone, the Principal or Vice Principal can ask them to leave at once. Security will help, and staff call the police (999) if anyone is in danger.
Staff do not use force on a parent except the least needed to protect someone from immediate harm. Staff step away, call for help and let security or the leadership team take over.
The child is never penalised. An adult’s behaviour does not change the child’s place, grades, treatment or reports. Re-enrolment is decided under MA01.
Appeal. A parent may appeal a step 3 or step 4 decision in writing to the Chair of the Governing Board within 10 working days. The Chair, or a Board member the Chair names, replies within 10 working days. A complaint about how the school handled something else follows PAP13.
Records. The Vice Principal keeps a record of every incident and decision, in line with the ADEK School Records Policy.
7. What the school promises in return
We treat every parent politely and fairly, and reply within the times in the Parent Communication Policy (PAP02).
We listen to concerns and use the Complaints Policy (PAP13) when a parent is not satisfied.
We make sure parents who need an interpreter or other support can take part in meetings.
We tell parents what we are worried about early, and not only when it is serious.
Roles
	Role
	Responsibility

	Principal (SLT lead)
	Owns the code; decides steps 3 and 4; reports yearly to the Governing Board.

	Vice Principal; Head of Primary; Head of Secondary
	Handle steps 1 and 2; keep records; support staff after an incident.

	Front office and security staff
	Welcome visitors; call a leader if behaviour becomes unacceptable.

	All staff
	Model the code; report incidents the same day; do not tackle aggression alone.

	Parents and carers
	Sign the agreement each year and follow this code.



8. Monitoring and review
The Principal reviews the number and type of incidents each year and reports to the Governing Board. The policy is reviewed every year, and sooner if ADEK requirements change.
Wales International School  ·  PAP01  ·  v2.0 · 19 Oct 2026	Page 1 of 1
Wales International School  ·  PAP01  ·  v2.0 · 19 Oct 2026	Page 1 of 1
image2.png
=

dyJgall jlyq duwjao

Wales International School




image1.png








