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Whistleblowing Policy
How to raise a serious concern safely, and how the school responds
	Policy code
	HR18
	Version
	2.0

	Applies to
	All staff
	Date reviewed
	19 October 2026

	Regulatory basis
	ADEK Values and Ethics Policy (reporting unethical behaviour, referred to in the ADEK Professional Code of Ethics Policy v1.1 and HR19); Safeguarding Policy (HB03).
	Next review
	October 2027, or earlier on any change in UAE labour law or ADEK requirements

	SLT lead
	Principal
	Approved by
	Senior Leadership Team (SLT)



	AT A GLANCE
▪  Speak up if you see something seriously wrong: danger, abuse, fraud, a breach of law, or a serious breach of the Code of Conduct.
▪  Child protection concerns go straight to the Child Protection Coordinator (HB03). Call the CPU on 80085 if a child is in danger.
▪  Who to tell: your line manager; or the Principal; or, if it is about the Principal, the Chair of the Board.
▪  You will be protected. No retaliation, and your identity is kept confidential where possible.
▪  You will hear back.
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DOCUMENT CONTROL
	Version
	Date
	Summary of change
	Status

	2.0
	19 Oct 2026
	Rebuilt in the WIS house style. Added a table showing who to tell, a 3-working-day acknowledgement, a clear route if the concern is about the Child Protection Coordinator, the Principal or the Board, links to HB03, HR06, HR08 and FB05, and the protection from retaliation. Removed vague wording about the “local community”. The CPU number (80085) and 999 were added.
	Approved by SLT



1. Purpose and scope
WIS expects honesty, openness and accountability. This policy lets any member of staff, volunteer, contractor, work-experience student, or anyone else linked to the school, raise a serious concern safely. It is separate from a personal complaint about your own employment (HR08), which goes through the grievance procedure.
2. What to report
A crime or breach of UAE law, or of an ADEK rule.
A risk to health and safety, or to the environment.
Abuse or neglect of a student or colleague.
Fraud, bribery, theft or misuse of school funds (FB05).
A serious breach of the Staff Code of Conduct (HR19), or an attempt to cover any of these up.
Any other conduct that is unethical, unprofessional or clearly wrong.
3. How to raise a concern
	If the concern is about
	Tell

	A child’s safety or welfare
	The Child Protection Coordinator (Vice Principal) at once, on the same day (HB03). If a child is in immediate danger, call 999 or the Child Protection Hotline 80085.

	A colleague, a department, or a process
	Your line manager, or a more senior manager if the line manager is involved, or the Principal.

	The Child Protection Coordinator
	The Principal.

	The Principal or the Board
	The Chair of the Board.

	Something you do not want to raise inside the school
	The relevant authority, such as ADEK or the police. HR can tell you how.



Raise the concern in person or in writing. Say what you saw, when and where, and who else may know. You do not need proof. You need to believe in good faith that it is true.
4. What happens next
1.	The person who receives the concern acknowledges it within 3 working days and records it confidentially.
2.	The Principal (or the Chair, if it is about the Principal) decides who will look into it. The investigator is someone not involved.
3.	The investigator gathers the facts fairly and speaks to the people concerned.
4.	The person who raised the concern is told what is happening, and what the outcome is, as far as confidentiality allows. If the matter is passed to the police or ADEK, they are told.
5.	If the concern is true, action is taken (HR06, or a report to the authorities). If it is not true but was raised in good faith, no action is taken against the person who raised it.
5. Protection
Nobody who raises a concern in good faith is penalised, harassed or treated worse because of it. Retaliation is misconduct (HR06).
The school keeps the person’s identity confidential where it can. Sometimes a person must give a statement as a witness, and then anonymity cannot be guaranteed. They are told before this happens.
A deliberately false report is misconduct.
Roles
	Role
	Responsibility

	Principal (SLT lead)
	Receives and investigates concerns; protects those who report.

	Chair of the Board
	Receives concerns about the Principal.

	Child Protection Coordinator (Vice Principal)
	Receives child protection concerns (HB03).

	Line managers
	Pass on concerns straight away; do not investigate alone.

	All staff
	Speak up; do not ignore or hide a serious concern.



6. Monitoring and review
The Principal reports to the Board each year on the number and type of concerns raised (no names) and the actions taken. The policy is reviewed every year. All staff are reminded of it at induction (HR09).
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