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	AT A GLANCE
▪  Everyone’s responsibility. If you are worried about a child, act at once. Do not wait to be sure.
▪  Tell the DSL straight away, and record it on CPOMS before the end of the school day. If a child may be in danger now, tell the DSL immediately.
▪  ADEK reporting. Suspected maltreatment is reported to ADEK’s Child Protection Unit within 24 hours. In an emergency, call the Police on 999.
▪  The Child Protection Team meets every week and reviews every child on the high-risk list.
▪  Allegations against adults go to the Principal (or the Chair of the Board if it concerns the Principal). A member of staff suspected of maltreatment is suspended until the matter is decided.
▪  Two frameworks. WIS follows ADEK and UAE law, and KCSIE as the BSO benchmark. Where they differ, ADEK and UAE law apply.
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1. Principles
Safeguarding and promoting the welfare of children is everyone’s responsibility. Everyone who comes into contact with children and their families has a role in noticing concerns, sharing information and acting promptly. We always do what is in the child’s best interests.
WIS takes a whole-school approach: safeguarding underpins every process and policy. Staff hold the attitude that “it could happen here”. No reports does not mean nothing is happening.
WIS has zero tolerance for any form of maltreatment: physical, emotional or sexual abuse, neglect, exploitation and bullying.
Where there is a concern, we take the child’s wishes and feelings into account and give children ways to share their views and feedback. A child has the right to be heard, to be treated with dignity and fairness, and to have an advocate (CPS13).
Anyone who reports or protects a child in good faith is never blocked or penalised.
“Children” means all students at WIS, including those who have turned 18.
The Principal accepts “in loco parentis” responsibility for all students while they are under the school’s supervision, and all staff owe students a duty of care.
2. Regulatory basis
	Source
	What it requires of WIS
	Where met

	ADEK Student Protection Policy v1.1
	A published policy and student-friendly version; Child Protection Coordinator (CPC) and Child Protection Team (CPT) appointed and reported to ADEK each year; report to the CPU within 24 hours; confidentiality; training and sign-off; vetting; acceptable adult behaviour; learning resources for students; annual dissemination.
	Sections 3 to 15

	ADEK Safeguarding Policy v1.1
	A Safeguarding Committee or Lead; awareness; curriculum; security system, guards, visitors, departure; training; whistleblowing; inclusion.
	Sections 3, 4, 14 and 15; CPS11

	BSO Inspection Framework (Sept 2025) and KCSIE
	Safeguarding arrangements in line with host-country law and applicable guidance; policies that have regard to guidance; suitability checks on staff; online safety. WIS follows KCSIE (DSL, safer recruitment, low-level concerns, child-on-child abuse, online safety) as the UK benchmark. Host-country law prevails where there is a conflict.
	Throughout

	DAA guide (2024)
	Procedure for handling student maltreatment concerns in educational institutions.
	Sections 6 and 7



3. Roles and the Child Protection Team
	Role
	Who and what they do

	Child Protection Coordinator (CPC) and Designated Safeguarding Lead (DSL)
	The Vice Principal. Supports staff, is ADEK’s main contact for protection concerns, and is accountable for the design and delivery of safeguarding procedures.
Holds the Deputy DSLs to account and works with the Safeguarding Board Member.
Takes the lead on online safety, including the annual review of filtering and monitoring with IT (KCSIE).
Completes ADEK’s mandated training and signs the ADEK affidavit.

	Delegate and Deputy DSL (DDSL)
	The Head of Inclusion is the CPC’s named delegate. Deputy DSLs support the DSL in Primary and in Secondary: working with staff, students and parents on concerns, raising awareness and managing referrals.

	Child Protection Team (CPT)
	The CPC, the delegate, the Head of Primary, the Head of Secondary, the Social Workers. The team meets every week. The WIS Safeguarding Lead function meets ADEK’s requirement for a Safeguarding Committee or Lead.

	Principal
	Designs clear procedures; holds the DSL accountable; makes sure all staff understand their duties, know who the DSL and Deputies are, and that contact details are displayed in every classroom, activity space and the main office.
Is accountable for vetting and for the suitability of all personnel, and monitors staff conduct.

	Safeguarding Board Member
	Helps the Board comply with this handbook; holds the Principal to account for staff investigations; meets the DSL monthly to audit the safeguarding register and every half term to review the Single Central Record with the DSL and the Head of HR.



The CPC is appointed and reported to ADEK every year, with a named delegate. A CPT usually has 3 to 5 members. WIS’s team is larger because it includes both phases.
4. What staff should know and do
4.1 Concerns about a child
1	Act immediately. Any member of staff, governor, agency member of staff or volunteer who is worried about a child records it on CPOMS (before the end of the school day at the latest) and speaks to the DSL or a Deputy DSL.
2	Imminent danger. If you think a child is in immediate danger, tell the DSL or a Deputy straight away so that a decision can be made on whether it is safe for the child to go home. If the danger is imminent, the CPC reports without delay to the Police (999) and the Principal.
3	If the DSL and Deputies cannot be reached, or telling them would not be in the child’s best interest, do not delay. Speak to a member of the CPT or the Senior Leadership Team, or report directly to the ADEK Child Protection Unit (CPU) and/or the Family Care Authority (FCA) by submitting the online Safety Concern Form. Tell the DSL as soon as possible.
4	ADEK report. Suspected maltreatment is reported to ADEK’s CPU within 24 hours of the suspicion, following the DAA guide. A copy of the Safety Concern Form goes to the Ministry of Interior Child Protection Centre. Disclosures of harm that happened outside school are reported in the same way.
5	Options for the DSL. The DSL decides whether to manage support internally through pastoral processes (which may or may not include parents), refer to external agencies, or refer to the Police.
4.2 Concerns about another member of staff
Concerns or allegations that a member of staff, agency staff, volunteer or contractor poses a risk of harm go to the Principal. If the concern is about the Principal, it goes to the Chair of the Board. See section 12.
4.3 Concerns about safeguarding practice
Staff who see poor or unsafe practice, or a possible failure in the school’s safeguarding, tell the DSL or a Deputy. If that does not feel appropriate, they can use the whistleblowing route in section 13 and go straight to the Principal. No one is disciplined for raising a concern in good faith.
5. Listening to a child: disclosures
If you suspect abuse or neglect, or hear about it from a child or another person, you:
listen carefully and do not ask leading questions;
reassure the child that they will be taken seriously, and that they are not creating a problem or doing anything wrong;
never promise confidentiality. Explain that you will share the information only with people who need to know in order to help, say who they are, and what happens next;
let the child use their own words and note only the facts, not your opinions. Notes may become part of a criminal investigation;
if you can, have two staff present, ideally including the DSL or a Deputy, but do not delay if that is not possible;
remember that a first disclosure may only be part of the story, and that some children face extra barriers to telling, such as disability, sex, ethnicity or sexual orientation;
write up a full factual record straight after the conversation and put it on CPOMS as soon as possible, then tell the DSL or a Deputy if they were not involved.
Useful words. Ask open questions only (“Tell me…”, “Explain…”, “Describe…”) and avoid “why”, which can make a child feel guilty. Helpful things to say: “Thank you for telling me”, “It should not have happened”, “You are not to blame”, “I am going to help you, and I will tell you what I am going to do”. Never say “It will be alright soon” or anything you cannot promise. Arrange it so the child does not have to repeat their account to different people in school.
Where the report involves online material, including nude or sexual images, do not view, copy, forward or delete the content. Secure the device, report to the CPC at once, and follow the Bullying Prevention Policy and the AI and Technology Policy. Child-on-child abuse (including bullying, sexual harassment, sexual violence and harmful sexual behaviour) is never dismissed as “banter” or “part of growing up”. It is a protection concern as well as a behaviour matter, and is handled under this handbook, the Bullying Prevention Policy (SLW23) and the Behaviour Policy (SLW02).
6. Handling cases
6.1 Step by step
	Step
	What happens

	1. Record
	The staff member records the concern on CPOMS (before the end of the day) and informs the DSL or a Deputy.

	2. Case manager
	The DSL assigns a case manager, normally the relevant Deputy DSL, who starts the enquiry. This may include speaking to the child or children, staff and parents. The case manager keeps CPOMS up to date and keeps the DSL informed. Information is recorded factually and kept strictly confidential.

	3. Not substantiated
	If the concern is not substantiated, the case manager updates CPOMS and tells the staff concerned, in writing on CPOMS and in person.

	4. CPT decision
	If there is reasonable cause, the case goes to the weekly CPT meeting. In an immediate risk of harm, any member of the CPT can call an emergency meeting. Three members from different groups of the team can decide to keep the child in school and contact outside support. A record goes on CPOMS and the DSL is told as soon as possible. If a quorum cannot be reached, the DSL or the Principal can make an interim decision and book an emergency meeting as soon as possible, which may be online and outside working hours.

	5. Plan
	The CPT agrees a plan, which may include: a meeting with the family and an agreed action plan; further observation by the teacher or case manager; referral to external specialists with parental consent; and pastoral support, which parents may or may not be told about depending on the child’s best interests.



6.2 The weekly CPT meeting
The CPT meets every week. It can be split into a Primary and a Secondary meeting, with the relevant Deputy DSL invited.
Every child on the high-risk list is reviewed one by one, and decisions are made by consensus where possible. If there is no consensus, the chair (usually the DSL) decides, typically on a majority vote of those present.
After a plan is agreed, the child stays on the high-risk list and the case manager updates the CPT each week. The CPT can agree that a child is no longer high risk, and CPOMS is updated.
In the CPT meetings, information is fully shared between members. All CPT members have the highest level of access on CPOMS.
7. External referrals
External referral is a decision for the CPT, usually at the weekly meeting. Only in very exceptional circumstances will the DSL or the Principal refer without a quorum, and then an extraordinary meeting is held, usually online that day, to review the decision. Referrals may include:
the ADEK Child Protection Unit and the Family Care Authority, through the Safety Concern Form, and the Police where an offence may have been committed;
external professional counselling, with a release of information;
local specialists and support networks, and the family’s consulate where appropriate;
contact with the family’s sponsoring employer, and consultation with the school’s legal adviser, where appropriate;
family consultation.
The CPT member assigned to a referral reports on progress each week. If communication with an agency breaks down, the CPT assigns others to support, and the DSL can intervene between meetings after talking to a Deputy.
8. Vulnerable groups and specific risks
8.1 Vulnerable groups
Students with additional learning needs or certain health conditions can face extra safeguarding risks. They may not show signs of abuse, or may find it hard to say what is happening, and they are more likely to be abused by other students. Barriers include assuming that behaviour, mood or injuries are caused by the disability or condition, peer isolation, being affected by bullying without showing it, and communication difficulties. The case manager asks the Head of Inclusion for advice on any case involving such a student. Staff support these students to share concerns and stay alert to signs. Younger children and children in unusual care arrangements (for example, looked-after children under CPS07) are also watched closely.
8.2 Child sexual exploitation
Child sexual exploitation is a form of child sexual abuse. A person of any age uses a power imbalance to force or entice a child into sexual activity in return for something the child wants or needs, or for the benefit of the abuser or a third party. The child may seem to have agreed, and it may involve no physical contact, for example through images, video or online grooming. It can affect any child under 18, boys and girls, and 16 and 17 year olds are not exempt. The power imbalance may come from age, but also from status, strength, ability or access to money or goods.
Children at higher risk include those who have been abused, bullied or neglected, who live with family breakdown, domestic abuse, substance misuse or parental mental illness, who are in unusual care arrangements, who are often absent from school, or who spend a lot of time online without support.
Signs to report: unexplained gifts, money, phones or new accessories; a new older “friend”; secrecy about who they message; sudden mood change, withdrawal or school absence; going missing or being collected by unknown adults; sexual language or knowledge unusual for their age; sexually transmitted infection or pregnancy.
What staff do: report it as any other concern (section 4.1), the same day on CPOMS and to the DSL. The DSL reports suspected maltreatment to ADEK’s Child Protection Unit within 24 hours and calls the Police on 999 if the child is in danger. The CPT agrees a protection plan.
Prevention: the curriculum teaches healthy relationships, consent, personal safety and online risk (section 16 and CPS06), and students always know a trusted adult.
8.3 Domestic abuse
Domestic abuse is an incident or pattern of controlling, coercive, threatening, degrading or violent behaviour, including sexual violence, usually by a partner or ex-partner but also by a family member or carer. It includes coercive control, financial abuse, psychological or emotional abuse, harassment and stalking, physical or sexual abuse, and online abuse. A child who sees, hears or lives with it is harmed by it, and it affects their health, safety, wellbeing and learning, and their later relationships.
Signs a child may be affected: aggressive or anti-social behaviour, depression or anxiety, not making expected progress, poor attendance, tiredness, fear of going home, and reluctance to let parents be contacted.
What staff do: report the concern the same day on CPOMS and to the DSL. Information given to staff is highly confidential. The Social Workers engage with the child so that the child can stay in a safe and familiar school, and the CPT agrees a plan. Parents are not told if that would put the child or another family member at greater risk.
Escalation: where a child or adult is in immediate danger, the DSL calls the Police on 999. Suspected maltreatment is reported to ADEK’s Child Protection Unit within 24 hours, and the Family Care Authority (800444) can advise.
Staff training covers the signs of domestic abuse at induction and in the annual session (section 9).
9. Training
	Who
	Training

	New staff
	Induction, usually within seven working days of starting: safeguarding and online safety; this handbook, including who the DSL, Deputies and CPT are; the Behaviour and Bullying Prevention policies; the Staff Safeguarding Code of Conduct and the Staff Code of Conduct (HR19), whistleblowing, and acceptable use of technology. New staff receive this handbook.

	All staff
	ADEK-mandated protection training, with a signed record that they understand their responsibilities.
An annual whole-staff training session with recorded attendance. Anyone who misses it attends a follow-up session, which may be after school or at a weekend.
Regular informal updates by email and in staff meetings.
All staff read KCSIE Part 1 (and Annex B if they work directly with children) and sign to confirm. HR keeps certificates of online safeguarding training.
Arabic training or summaries are provided for staff who understand Arabic better.
Where possible, teachers and other adults in prolonged contact with children complete Level 2 child protection training for international schools (or equivalent).

	CPC, CPT and staff likely to be involved in cases
	ADEK-mandated training, and a signed affidavit committing to ethical standards (CPC and CPT).
WIS practice: Level 3 training (or equivalent) every two years, including at least one designated Board member.

	Staff who counsel, support or advocate for students, or have close personal contact
	Continuous training and supervision by the Principal.

	Governors
	Level 2 child protection and safer recruitment training, updated as needed; Level 3 for any governor directly involved in a case.

	Temporary and short-contract staff
	A short briefing before they start: they owe students a duty of care, must report any concern to the DSL the same day, must never promise confidentiality, write a signed and dated record of anything a child tells them, and can find this handbook on the shared drive.

	Volunteers and invited visitors
	Volunteers receive induction and training. Invited visitors read and sign the policy to confirm they understand it.

	Parents
	Safeguarding workshops each year, and a parent orientation at enrolment and at the start of each school year.



10. Recruitment and vetting
The Principal is accountable for the suitability of all personnel and bars anyone who poses a risk. The full procedure is in the Safer Recruitment Policy (CPS09). The checks that apply are:
	Check
	Requirement
	Source

	ADEK registration and vetting
	Staff, volunteers and invited visitors are registered on ADEK’s PASS system and have an ADEK appointment letter or work permission before they start. A candidate under investigation for a student-protection matter does not pass ADEK vetting until cleared.
	ADEK Employment Policy v1.1, 1.1 to 1.3

	Criminal record
	A criminal-record check or certificate of good conduct before employment starts: from the UAE authorities for applicants living in the UAE, and from the home authorities for applicants from abroad. Applicants with prior convictions are not appointed. Overseas staff also give certificates from each embassy, ministry of justice or police department asked for. British staff must hold an International Child Protection Certificate (ICPC). Every member of staff renews their police check every two years: teachers need it to renew their teaching licence, and WIS applies the same rule to all staff.
	ADEK Employment Policy v1.1, 3.2(2)(b); ADEK’s published requirement for criminal-record checks; CPS09; WIS requirements

	Identity and right to work
	Identity checked against original documents, with proof of address, and the right to work in the UAE confirmed.
	CPS09

	References
	Reference letters obtained directly from the referee. WIS requires three references, including one from the current or most recent employer. Any discrepancy is followed up, and the last school is contacted to confirm dates and reason for leaving.
	ADEK Employment Policy v1.1, 3.2(2)(b); WIS requirement (CPS09 to be updated)

	Employment history
	Full history with a satisfactory explanation for any gap.
	CPS09

	Qualifications and licences
	Qualifications attested, with evidence of UAE equivalency (the appointment stays temporary until attested). Experience certificates attested, or ADEK given a disclaimer that WIS verified them. Role licences held where required (for example a Quality Control Council licence for security guards, and DCD licensing for counsellors and social workers).
	ADEK Employment Policy v1.1, 2.2 and 2.3; ADEK Staff Eligibility Policy v1.3

	Medical fitness
	Fitness to work confirmed through the visa medical, and repeated every two years.
	CPS09

	Interview panel
	Staff on recruitment panels have completed safer recruitment training (CPS09 names the Educare certificate).
	CPS09



A Single Central Record is kept securely with limited access. HR maintains it, the DSL has full access, and the DSL and the Safeguarding Board Member check it every half term. Staff must tell the Principal at once of any caution or conviction that arises after appointment. Board members who have contact with students hold the ADEK checks that apply to them. If someone is removed because they are unsuitable to work with children, the Principal reports it to ADEK and, where an offence may be involved, to the Police. Visitors, volunteers and contractors are covered in section 15.
11. Confidentiality and information sharing
Never promise a child confidentiality. Some information must be shared to keep them safe.
The identities of the student, the alleged perpetrator and the person who reports are confidential.
Information is shared only with ADEK’s Child Protection Unit and Family Care Authority staff, investigators and the Abu Dhabi Judicial Department. Staff do not discuss cases with the media, third parties, colleagues or parents who do not need to know, except with the investigating or judicial authorities.
Inside the school, the CPT discusses cases discreetly. Information is shared in person or on CPOMS, and staff only see what they need at their level of access. A staff member who needs more access for a case asks the DSL or a Deputy, who can grant it with a good reason.
Emails are kept to a minimum, strip out identifying details, and are logged on CPOMS where needed. Every decision to share or withhold, with the reasons, is recorded.
When a child leaves, and the destination school is known, the DSL contacts that school’s safeguarding lead to pass on relevant information. When a child applies, the admission process asks for safeguarding information and for permission to share it when the child leaves.
12. Allegations against adults who work with children
12.1 When this applies
This applies when someone has: behaved in a way that has harmed, or may have harmed, a student; possibly committed a criminal offence against or related to a student; behaved towards a student in a way that suggests they may pose a risk of harm; or behaved, including outside school, in a way that suggests they may not be suitable to work with children.
12.2 What happens
1	The allegation is reported at once to the Principal, who is the case manager. If the Principal is absent or is the subject of the allegation, it goes to the Chair of the Board. The Principal must not be told before the Chair is contacted. The case manager can delegate parts of the case.
2	The child’s welfare comes first. If a child has been harmed, or is at immediate risk, the DSL contacts the relevant external agency and, if there may be a criminal offence, the Police immediately. Serious allegations of sexual misconduct by staff, volunteers or visitors are reported to the Police and the FCA, and the person is removed from the premises at once. Suspected maltreatment is also reported to ADEK’s CPU within 24 hours.
3	Suspension. A member of staff suspected of maltreatment is suspended immediately until the matter is decided. The case manager takes advice from HR and, where relevant, the Police and the CPT. The staff member is given a named point of contact. ADEK’s Employment Policy and UAE law apply to any written investigation and to removing an appointment for serious misconduct.
4	Before contacting the agency, WIS makes only the basic enquiries needed to establish the facts, such as whether the person was in school at the time and could have had contact with the child, and takes care not to harm any Police investigation.
5	The case manager keeps written records of all discussions, agrees with the Police what is communicated to the person and to the child’s parents, and tells the person as soon as possible, unless the Police or the authorities object. A named representative keeps the person informed, and welfare support is offered to the person. Information is kept confidential.
6	Parents are told as soon as possible and kept informed, subject to any advice from the Police or the authorities.
7	If no further action is taken, the case manager records the decision and the reasons, and agrees what is put in writing to the person.
8	At the end, the case manager reviews what can be improved in the school’s safeguarding practice.
9	Referral to a barring authority. Where someone is removed, or would have been removed, because they harmed or may have harmed a child, WIS considers a referral to the authority in their home country (for British staff, the DBS and, for teachers, the Teaching Regulation Agency), in line with KCSIE and with legal advice.
10	A staff member can appeal to the Chair of the Board. If the Chair is also the Safeguarding Board Member, a panel of three other Board members hears it.
12.3 Records and references
Allegations found to be malicious are removed from the staff member’s personnel record. Otherwise a written record of the decision is kept on the personnel file, and a copy goes only to the person concerned. Allegations that are false, unsubstantiated, unfounded or malicious are not included in references. Substantiated allegations are included if the information is factual. If an allegation was invented or malicious, the Principal considers action under the Behaviour Policy if a student made it, or whether to ask the Police to consider action in any other case.
12.4 Allegations about earlier events
An allegation about an adult who no longer works with children is passed to the Police. WIS does not investigate an allegation about someone working with children until it has consulted the authorities, so that it does not harm any official investigation. A person who says they were abused as a child is told to report to the Police. Abuse can be reported however long ago it happened.
12.5 Low-level concerns
A low-level concern is any worry, however small, that an adult working in or for the school may have acted in a way that is inconsistent with the Staff Code of Conduct, including outside work, or has made someone uneasy about their suitability to work with children, but does not meet the harm threshold. Examples are being over-friendly with children, having favourites, taking photos of children on a personal phone, spending time alone with a child behind a closed door, and using inappropriate, intimidating or offensive language.
Share it with the DSL or a Deputy. A concern about the DSL or a Deputy goes to the Principal. For a contractor or agency worker, the concern is also passed to their employer.
Handling. The DSL or Deputy tells the Principal at once, speaks to the person who raised it, decides whether the behaviour is consistent with the Code, is a low-level concern, or, with others raised about the same person, should be treated as an allegation (and passed to the Principal), and speaks to the person concerned. Enquiries are discreet and on a need-to-know basis, with advice from HR and legal advisers where needed.
Recording. The DSL or Deputy records the concern in writing: who raised it and their role, who it is about, the context, what happened in order, the person’s own account, the conversations held, the reasons for decisions and any action. The record is signed, timed and dated. All records, including those found to be consistent with the Code, go in a central low-level concerns file, in date order for each person, held securely. Only the DSL, the Deputies, the Principal and the Head of HR can see it. Low-level concerns are not put in references unless they relate to misconduct or performance.
Anonymity. WIS respects a wish not to be named as far as it can, but cannot promise anonymity, for example where a fair disciplinary process needs the name.
Self-reporting. Adults are encouraged to report a situation that could be misunderstood, or conduct that they think fell below the Code. It protects them, shows awareness of expected standards and keeps a culture of high standards.
13. Whistleblowing
WIS provides a confidential way to raise concerns about malpractice in the school (see the Whistleblower Policy, HR18). The identity of the person who raises the concern is protected. If it becomes known, WIS protects the person from harassment, reprisal and stigma. People who are the subject of a concern are protected as far as possible, and shielded from negative consequences until the investigation ends.
14. Acceptable adult behaviour and avoiding false allegations
Adults protect students’ rights and do not behave in ways that create risk or are inappropriate towards, or in front of, students. They report inappropriate behaviour they see. The Staff Code of Conduct (HR19) and the Staff Safeguarding Code of Conduct (Appendix C) set out the standard.
Where you work alone with a child: use a room with a glass panel in the door or leave the door open; make sure other adults visit; avoid working in isolation without thinking about safeguards.
Do not give out personal phone numbers or private email addresses, give students lifts home, arrange to meet them outside school hours, or befriend them on social media.
A sexual or romantic relationship between an adult working at the school and a student is never acceptable, whatever the student’s age. WIS will report it to the authorities in the UAE and, where relevant, in the person’s home country.
Physical restraint is used only as a last resort to stop a student being harmed or harming someone else, using the least force needed. It is recorded and parents are told. Force is never used as a punishment, and children are never hit, slapped, shaken, threatened or degraded.
15. Visitors, contractors and the site
Visitors sign in at the gate and exchange valid ID for an access pass, wear it visibly, may not enter classrooms unless invited, are supervised by designated staff (unless authorised personnel such as inspectors), and sign out and return the pass. Guards check photo ID against the person and keep the visitor log.
Staff challenge anyone without a badge and report suspicious behaviour around the site.
Volunteers and invited visitors are registered with ADEK and have work permission before they start (section 10). Contractors and other visitors without a cleared check are escorted by a member of staff at all times. For a cleared long-term volunteer or contractor, a school leader decides whether an escort is needed. A visiting parent is always escorted, even a Board member. At open days, all staff are reminded to stay vigilant.
Visitors receive a short version of this policy in English and Arabic and sign to say they have read it. The school’s commitment to safeguarding is displayed at the visitor entrance.
Age-appropriate posters show how to raise a concern and who is on the safeguarding team, with the contact details. Posters and reception displays are updated whenever people or procedures change.
The school security system, including CCTV, guards, departure procedures and lockdown, follows the Safeguarding Policy and CPS11 and the Health and Safety Policy. CCTV recordings are kept for at least 180 days and are not copied or shared.
16. Teaching students to stay safe
The curriculum helps students develop self-esteem and self-regulation, respect for others, communication skills and how to express consent, understanding of risk including online, self-protection and resisting peer pressure, and responsibility for their own and others’ safety. Age-appropriate resources on personal safety and reporting are taught in lessons and in sessions with the Social Workers, and always list where students can get help. WIS gives students a safe, confidential way to raise concerns, and shares the student-friendly version (CPS13) with them each year.
17. Record keeping
All concerns, discussions, decisions and the reasons for them are recorded on CPOMS and kept confidential and secure. It is good practice to keep concerns and referrals in a separate child protection file for each child. Records state who was present, the time, date and place, use the child’s own words, are factual, separate fact from opinion and allegation, and note how the concern was followed up and the outcome.
Records of allegations against staff are stored securely in the staff member’s HR file where the concern could meet the harm threshold. Other low-level concerns are in the secure low-level concerns record (section 12.5).
Records are kept under the Records and Data Protection Policy, which requires protection records to be kept as long as the student’s file, and at least five years after leaving.
18. Parents
Parents are told about concerns about their child, except where that would not be in the child’s best interests, for example suspected maltreatment at home. Parents are asked to cooperate with the school, to attend meetings, to report concerns or changes in behaviour and to support safe online practice at home.
19. Monitoring and review
The Board of Governors reviews this handbook every year with the Principal and SLT. ADEK requires protection policies to be reviewed at least every five years. Significant weaknesses are put right without delay with the approval of the Safeguarding Board Member.
The DSL reviews safeguarding practice every year. Over two weeks, the review includes focus groups with students, staff and parents and questionnaires. The DSL reports to the Safeguarding Team and the Board, and the designated Board member leads an annual presentation to the Board on safeguarding. An action plan follows, and the Board hears students’ views.
Training is reviewed every year or when practice or the law changes. Updates reach staff by email and in weekly meetings.
The policy is on the school website and is shared every year with parents, Board members, staff and volunteers, with the student-friendly version.
Appendix A: Definitions
	Term
	Meaning

	Child
	A UAE resident under 18. At WIS this handbook also covers students aged 18 and over.

	Safeguarding
	Protecting students from all risks of harm: preventing maltreatment and harm to physical or mental health and development, making sure children grow up in safe and effective care, and acting so that all children have the best outcomes.

	Maltreatment
	Physical, emotional or sexual abuse, including neglect, exploitation and bullying. A child may be harmed by inflicting harm or by failing to act to prevent harm, in a family, institution or community, by an adult or by other children, in person or online.

	Physical abuse
	Intentional physical acts that cause, or threaten, harm to health or development, including hitting, shaking, throwing, poisoning, burning or scalding, drowning or suffocating. It includes a carer inventing or causing illness in a child.

	Emotional abuse
	Acts that make a child feel unloved, worthless or in danger, and harm their emotional development, including silencing a child, making fun of them, unrealistic expectations, overprotection, and serious bullying.

	Sexual abuse
	Forcing or enticing a child into sexual activity, with or without violence, including non-contact activity such as sexual images or grooming, including online. It can involve women and other children.

	Neglect
	Failing to meet a child’s basic physical, developmental or wellbeing needs: food, clothing, shelter, protection from harm, supervision, medical care, and emotional needs.

	Exploitation
	Using a child for someone else’s benefit, including sexual and economic exploitation.

	Bullying
	Repeated physical, social or verbal aggression by a person or group with more power, in person or online. Severe bullying is handled as maltreatment.

	CPC, CPT, CPU, FCA
	Child Protection Coordinator; Child Protection Team; ADEK’s Child Protection Unit; the Family Care Authority.



Appendix B: Contacts and references
	Who
	How to reach them

	Police (emergency)
	999

	Family Care Authority (FCA)
	800444

	Child Protection Unit (CPU)
	80085

	ADEK Safety Concern Form
	Online, through the ADEK Safety Concern Portal

	ADEK Parent Hotline
	800 2335



References: ADEK Student Protection Policy; ADEK Safeguarding Policy; DAA guide Handling Student Maltreatment Concerns within Educational Institutions (2024); Federal Law No. (3) of 2016. BSO benchmark: Keeping Children Safe in Education (UK Department for Education), applied through the BSO Inspection Framework, September 2025 (paras 49, 92, 96 and 103). Host-country law prevails where it conflicts (para 8).
Appendix C: Staff Safeguarding Code of Conduct
This code applies to all staff, volunteers and contractors who work with children. It sits alongside the Staff Code of Conduct (HR19).
	I will
	I will not

	Treat everyone with respect, patience, integrity, courtesy and dignity.
Not be alone with children at school activities without another adult being told, and hold one-to-one meetings in public, in view, or with the door open.
Use positive reinforcement rather than criticism, competition or comparison.
Keep appropriate physical boundaries and touch children only when needed, in ways that are appropriate, public and non-sexual.
Report suspected abuse as this handbook requires.
Use school email and school platforms for communications with students, so that they are open to monitoring.
Cooperate fully in any investigation.
	Touch or speak to a child in a sexual or inappropriate way.
Hit, shake, slap, humiliate, ridicule, threaten or degrade a child.
Smoke, or have or be under the influence of alcohol or illegal drugs while working with children.
Give a child a lift home alone, or without parents’ permission.
Accept gifts from or give gifts to a child without their parents’ knowledge.
Communicate privately with children by text, social media or email, except for school business.
Use profanity in front of children.
Buy alcohol, drugs, cigarettes or inappropriate material for young people.



I understand that any action that does not follow this code, or any failure to act as it requires, may lead to disciplinary action up to and including removal from WIS, and that I am subject to a criminal-record check.
Appendix D: Recognising abuse and neglect
These are signs, not proof. A single sign is not enough. Look for changes, clusters and patterns, and always report a worry. Persistent absence is a risk factor.
	Type
	Physical signs
	Behavioural signs

	All types
	Stomach aches; changes in eating, sleeping, bedwetting or soiling; injuries to self.
	Sudden change in behaviour; strong anxiety, depression, withdrawal or extreme anger; arriving early or staying late as if afraid to go home; learning problems or poor concentration with no other cause.

	Sexual abuse
	Frequent urinary or yeast infections; wearing many layers; very large weight gain or loss.
	Sexual play or knowledge that is not typical for their age; feeling threatened by closeness; sexual writing or drawings; talking about a new older friend; running away; telling someone.

	Physical abuse
	Bruises, cuts or burns unlikely to come from play; injuries that recur after weekends or absences, or at different stages of healing; clothes that cover the body in hot weather.
	Soreness and discomfort when moving; unlikely, vague or conflicting explanations for injuries; worry about contact with adults; fear of parents and crying when it is time to go home; saying a carer hurt them.

	Emotional abuse
	Unclear speech; delayed physical development; ulcers, asthma or severe allergies; alcohol or drug use in teenagers.
	Habits such as sucking, rocking or biting that are hard to stop; staying away from others; developmental delay; delinquent behaviour in teenagers; saying they do not care about their parents.

	Neglect
	Unmet medical needs; often left alone; poor nutrition, always hungry, too thin; wrong or dirty clothes; strong body odour.
	Tired or asleep in class; stealing or begging for food; frequently absent or late; very lonely or seeking affection; dropping out of school; saying no one is at home to care for them.
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